U.S. Department of Labor 


Office of the Assistant Secretary 
for Administration and Management 
Washington, D.C. 20210 


I 


SEP 3 0 2019 

Sai Sai 

MuckRock News 

Dept MR 80211 

411A Highland Avenue 

Somerville, Massachusetts 02144 


FOIA# FY19-882801 



Dear Mr. Sai: 

This letter is in response to your request dated September 17, 2019, for a copy of Blanket 
Purchase Agreement No. DOL-OPS-14-A-0017 awarded to A1NS, Inc. Your request was made 
pursuant to the Freedom of Information Act, 5 U.S.C. 552 (FOIA). 

A search was conducted to identify responsive documents in the Ollice of the Assistant Secretary 
for Administration and Management, Business Operations Center, Office of Procurement 
Services. Enclosed are records responsive to your request. 

If you are not satisfied with the response to this request, you may administratively appeal by 
writing to the Solicitor ol Labor within 90 days from the date ol this letter. 1 he appeal must 
state in writing the grounds for the appeal, and it may include any supporting statements or 
arguments, but such statements are not required. In order to facilitate processing ol the appeal, 
please include your mailing address and daytime telephone number, as well as a copy of the 
initial request and a copy of this letter. The envelope and letter of the appeal should be clearly 
marked "Freedom of Information Act Appeal." Any amendment to the appeal must be made in 
writing and received prior to a decision. The appeal should be addressed to the Solicitor ol 
Labor, Division of Management and Administrative Legal Services. U.S. Department of Labor. 
200 Constitution Avenue, NW. Room N2420. Washington, DC 20210. Appeals may also be 
submitted by email to foiaanneal a dol.uov . Appeals submitted to any other email address will 
not be accepted. 

Sincerely, 




y 


llulia A. Tritz ' 

/Acting Director 
Business Operations Center 
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32a. QUANTITY IN COLUMN 21 HAS BEEN 

□ RECEIVED □ INSPECTED □ ACCEPTED. AND CONFORMS TO THE CONTRACT, EXCEPT AS NOTED 


32b. SIGNATURE OF AUTHORIZED GOVERNMENT REPRESENTATIVE 32c. DATE 32d. PRINTED NAME AND TITLE OF AUTHORIZED GOVERNMENT REPRESENTATIVE 

32e. MAILING ADDRESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE 32f. TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE 

32g. E-MAIL OF AUTHORIZED GOVERNMENT REPRESENTATIVE 


33. SHIP NUMBER 34. VOUCHER NUMBER 

□ PARTIAL □ FINAL 

38. S/R ACCOUNT NUMBER 39. S/R VOUCHER NUMBER 


35. AMOUNT VERIFIED 36. PAYMENT 

CORRECT FOR 

□ COMPLETE 

40. PAID BY 


37. CHECK NUMBER 

□ PARTIAL □ FINAL 


41a. I CERTIFY THIS ACCOUNT IS CORRECT AND PROPER FOR PAYMENT 42a. RECEIVED BY (Print) 
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42b. RECEIVED AT (Location) 

42c. DATE REC’D (YY/MM/DD) 142d. TOTAL CONTAINERS 


STANDARD FORM 1449 (REV. 22012} BACK 
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i Pi*p i.'f os'; s< !:>(.;)! i k 

The vendor's complete GSA Cj>*«*»og is hereby incorporated. Unit prices for ilems/scrvices are those in offset on 
tire GSA schedule less discounts proposed by vendors 


Year One 9, ,13/2014 

through 9/22/2015 


LABOR CATEGORY 

AINS GSA Category 

Labor Rate 

i 

Protram Manager 1 


| I’nijecl Manager 


$ 4(»(>o I,,- 

i Business Process 

Technology 

$! V 0. hr 

Modelcr/lVaelit inner 

Specialist P 


1 1 >;tlu Architect 

el work E ngineer V 

$ M 5121 hr 


Subject Matter 

$172.49 hr 

Data Migration Specialist , 

Pixpeil II! 

■.-. 

Senior Software Engineer 

Subject Mailer 

$267.65 Tm 

( Technical l.eacl)_ 

b. xpert IV 

_ 

Software Engineer 


j 

(Developer) 




Developer I V 

$103.28 /hr 

j 

Security Program 

S ; 38.99 hr 

Senior Security Engineer 

Manager 1 



Security 

i 


Technology 

$104.56 hr 

* Security Engineer 

Specialist !l 

1 

[ ! 

i | 

Database Specialist 

$101,89 hr | 

Database Administrator 

II 

-.-. ...... 1 

Senior Database 

Database Specialist 

$109.73 /hr | 

Administrator 

III 


Business Analyst 

Systems Analyst II i 

$103.00 'hr 

Training Supporl 

I lelp Desk Specialist 1 

$50J4 'hr j 

Specialist 

1 

j 


Year Two 
9/23/2015 through 
9/22/2016 



; . 

Program Manager 1 

Project Manager 

$144,41 /hr 

Business Process 

Technology $137.02 /hr 

(Vfodeler/Practitioner 

; Specialist !V I 

Data Architect 

Network Hngineer V j $118.66 hr 
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* ,N. MJI’AK EM ENT Ob ! ABOR 


Pat;i Migration Specialist 


Senior Software Engineer 
I'cchnicul l.ead) 

Software Engineer 
(Developer) 


Senior Security Engineer 


Security Engineer 


I)at a base Ail min istra tor 

Senior Database 
Administrator 

Business Analyst 

I ruinin'! Support 
Specialist 


Year Three 
9/23/2016 through 
9/22/2017 


Project Manager 

Business Process 
Modeler/Practitioner 

Data Architect 

Data Migration Specialist 


Senior Software Engineer 
(Technical l.cad) 
Software Engineer 
(Developer) 


. Senior Security Engineer 
Security Engineer 


( 


(iSA srni:m 4.1 Hi ANKi. i !M'fv( iiass: A< : 

''■i.i'i'. i Malls" 1 $! / ,'ii 

I'.pert 111 


•uhjei Matte: 

S..: ?5.67 /in 

xpen !\ 

- 

Developer i 

i 

! $106.37 lit 

security Program 

$142.85 hr 

Manager 

Security 

1echnolog 

$107.66 hr 

Specialist 11 


Database Specialist 

$104.94 hr 

1 11 . 

Database specialist 

| 

$114.03 hr 

i »J 

' Systems Analyst 11 

$106.09 hr 


Help Desk Specialist $52.26 /hr 


Program Manager f 

SI49,25 /hr 

Technology 

1 $14143 hr 

Specialist IV 


Network. 1 Engineer V 

! $122.21 hr 

1— .. 

Subject Matter 

1 Cxpert II! 

$182.98 hr 

Subject Mailer 

. $283.94 hr 

lr xpert !V 


Developer IV 

$109.56 hr 

Security Program 
Manager ! 

$147.13 hr 

Security 



!.’! i Ail \ 1 


I’age 5 

















I V !>! i’\K Mi VI or LA 1501 


( 

(.S \ SCIIMI! I K 15! \\K5. 1 PI R< HASP NOR! I Ml \ » 



Diabase rvc:ali<! \: i )K'.( i j t; - 
Xtlniimsii :)!(>;• I I 


Senior Database 

i Diabase Specialist 

1 S 10.42 hr 

A (J ni in istrator 

111 


Uusiius*. AH:tl>st 

Systems Analvst (I 

M ()<•>.. hr 

Training Support 

i lelp 1 )csk Specialist 

j $53.83 Iir 

Specialist 



Year Four 9/23/2017 through 9/22/2018 



Program Manager I 

i 

Project Manager 


Si53.72 hr 

Husinc.ss Process 

Technology 

! "145..2. hr 

Modclcr/Praetitioner 

Specialist IV 


Data Architect 

Network linginccr V 

; ..St35.87/hr 


Subject Matter 

SI88.46/hi 

Data Migration Specialist 

1 xpert ill 

i._. 

! 

| j 

J Senior Software Engineer 

Subject Matter 

I 

$.•<>'. 45 'hr 

! ( Technical Lead) 

1 Xpert IV 


! Software Engineer 


i 

(Developer) 


I ' 


Developer IV 

! $1 12.84 /hr 

1 

Security Program 

$151.54 hr 

i Senior Sceurilv Engineer 1 

Manager ! 


1 1 

Security 



Technology 

$ 114.74 hr 

Security Engineer 

Specialist 1! 



Database Specialist 

111.34 'hr 

Database Administrator 

11 


Senior Database 

Database Specialist 

$1193)1 /hr 

Administrator 

111 

\ 

Business Analyst 

Systems Analyst II 1 

$1 'll 55 'hr i 

Training Support 

: lelp Desk Specialist 

j 

$55.44 /hr 1 

Specialist 

1 
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IS*. rvIKVI'OK LABOR <.S\ sriiMNI.i BLANK!-'. ! 1MU« i!AS!'. \C,Rl ] MJN 


Year Five 9/23/2018 through S/22/2019 


Project Manager 

I'f. »grair -Manager 1 

Si ig .14 '| ir 

Business Process 

1echnoiogv 

SI46. 72 hr 

Modeler Practitioner 

Specialist l v 


Data Architect 

; Network l-ngmeer 

Si 26.04 hr 


Subject Matter 

SI 64.1 hr 

Bata Migration Specialist 

I- Xpert III 


Senior Software Engineer 

subject Matter 

, $301.22 lit 

( technical Lead) 

1 Xpert IV 


Software Engineer 


f- -... 

( Developer) 

Developer (V 

| SI 16.22 'lit 


Security Program 

S '6.OK hr 

Senior Security Engineer 

Manager 1 



Security 

Technology 

$ 1 17.6o hi 

Security Engineer 

Specialist 11 

1. L .-. 



Database Specialist 

SI 14.0<S hr 

Bata base Administrator 

11 


Senior Database 

Database Specialist 1 

$123.5 1 'hr 

Administrator 

111 


Business Analyst 

Systems Vnah st II 

SI 15,93 % 

f raining Support 

i 

Help Desk Specialist j 

$57. i 1 -hr 


Specialist I | 

I lie total ceiling amount lor this BP A is S31.600.000.00. 

’"‘’"■‘OMTIU >RS ARh Rl’-Qf l:S {111) i'O PROPOSI: DISC'Ot IN 1 HI.) GSA LABOR l A J HGOR1HS l 
award, successful vendor's complete GSA catalog will he incorporated into the resulting contract. 

* * * AI • I - OIM-.RId) ( ASI MANACihMI-KI SOLUTION PRODIH IS Ml 1ST Bl I IS IT) ON Till 

oj ? rr-;ROR*s gsa advantagh pricing sgiifdule. no opi n marki-t iti-ms wii r bp 

AGCHPTHD . 


pot 
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Usuf Ismail 


Usuf Ismail 
Director of Finance 

806 West Diamond Avenue, Suite 400 

Gaithersburg, MD 20878 
uismail@ains.com 


(301) 670-2309 


Moe Goswami 
CEO 

mgoswami@ains.com 
(301) 670-2300 

V 

■ ■ " s ,ir ‘ ' •> •> ■■ -.)•• :• -. 

yr 

06DJ8 

361150469 

52-1595814 

, l DCAA 

Kelly Goodsell 


V 


( 


54 M Avenue, Suite 7 
New Cumberland, PA 17070 
(717) 770-5574 
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;i. the ' Payments under I iine-aius-Materi.ils and ! ahor-l loin i 'oi.lrae:- ■•l:uwc ides im -cni 
•••nfr<!c!.T..rcMM» incur; ccl for certain items and sen ices. pui chased direct!-, for ih,- -ontraei. .vjhjc 
■- S li'rlii in lI k 


UTCv 


i 


n\\\: : 


St! io In*; 

■ Cv.Tf.im iim 

:uJsLV N'lcn ilcm.s mchiilc tile k*a->v purchase fravd c\*K:i'cs lor vcnirnc 

msumnNe mulctia!s. tuition and registration lues for -.pcei.di/cd irainm/;m<J ,'iiu.r ;>r ikin 


.■" .*• , '- v - ' j 'U i. * 11 / v. v.i i ■ <: 11 1 ! h iMilL-r s;.: •. llclH 

acquired tor tile iox eminent-- account uiidei the Go ernmcni 1’iv-jvii> clause. Hie ilenis and >m kc illicit the 111 
!i, H Jet is authorized to purchase on a cos: reimbursement basis shall he iimited It’ >n!\ i!u>se specs tie items and sen .t' 
il'Ckl <:< (lie >uleM » i issued to ilk' hohlcr s ;uithon/c<J lor purchu^c 

h 1 ,!C m>A ,u,|dcr s-uregatc costs associated with nalcrials and other items authorized to he purchased n a , S | 
reimbursement basis (to he specilied in each order. from other :,m> associated with he pei lorn,anee ol this contrac in 
such a manner that .at an> nine the costs Mibjcel to reimbursement under each order shall be readiIs ascertainable 

c Hie "Ceiling Price referred to n the ’’Payments under'i ime and Materials and 1 abor-I lour < outniets’ .latise shall he 
ic ceiling price as slated in each order. 


A.9 REPRESENTATIVE OK THK CONTRACTING OFFICER 

a I he following named l onlniciing Officer's Technical Represcniati\e (COTR.J at the appropriate ordering Program 
Oil ice is (itre) authorized to act as an official representative of the Contracting Officer 

( C> be specified when orders are issued 

b. The above are designated In the Contracting Officer and are authorized to act within the limitations specified herein 
and written restrictions specifically imposed under the terms of the order and by the Contracting Officer This authoritx 
shall extend to the following inspection, acceptance or rejection of work 

v. This designation does not include authority to direct changes in scope, price, terms or conditions of the contract or 
order. I lie authority herein also does not include authority to execute modifications to the contract or order which require 
the signature of the ('ontracting Officer, or to bind the Government In contract in terms .fa proposed contract change 

A.10 TASK ORDERS 


a. I lie 13PA holder shall Inrnish all the necessary qualified personnel, materials, facilities and management resources to 
lumish the services set forth in the Statement of Work (SOW) within the terms specified and at the prieds) stated 

b. It is understood and agreed that the BPA holder shall prov ided Fixed-Price proposals when requested bv the 

f intracting Officer (CO). The contractor's proposal shall be priced using labor rates and labor categories here in pnn ided 
he < < > w ill issue fixed Priced i ask Orders upon completion of negotiations of contractor proposals. 

A ll LABOR HOI R ORDERS 


a. It is intended that the majority of orders issued for performance under this BPA will be Fixed-Priced Task Orders 
Unvever. on occasion Labor Hour Task Orders may be issued. This section applies to such orders onh .. 

b I he BPA holder shall furnish all the necessary qualified personnel, materials, facilities and management resources U 
lunnsh the sen ices set forth in the Statement of Work (SOW, within the terms specified and at the prices) staled Mi 
orders will be issued and modified at the labor rates in effect at the time the work is performed. 


It is understood and agreed that the BPA holder shall use in 
hours specified in each order 


the performance of the contract, the labor categories and 
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■ K l ’" mK ■' •-•hi.-ncv ilvxthiiiy ami aiimv (b.> «PA bidder to detenu iiK- the optiimiai iaba i,i.\ ioni u rd ,j., w (.•;» . 
n"liA' r may vv i:.nnr notice the anm-m. met case >r decrease the number hour tor cadi cnami .>|icvi'icd in |!> 

11 bv idu, Horde: ihesc adjuslma><,s are allowable onb to the exie: ilia; the ceding price and the to;ai mmiffir >n lo „, . ! 
ha :;ib.-rt I Dms) a a no* -■ Acceded. I lie HR A holder will he paid more than ,:tc ceiling price a an- nnih iJu.ti am 

^ iovcrnnk’iit Keiuii>n:.-cment BP A holder Incurred I raining Costs in Suppon ot 'Mission- 5 . -iii|ue ; • 
i >hPAR I MI'N I (>1- LABOR Requirements HP A holder personnel arc required to possess all the shills new s ir to 
support at least the minimum requirements of the Statement d Work (S( >W tasking lor the labor .ateeot under which 
;lk ‘> arc pcrlt"‘itititit Iraming w meet such minimum requirements must he pro idol In the MPA holder and is melml it v 
the Itxed price labor rales In situations where the "< overnment User" be.ne supported b> an order under the baste 
oiitniet inquires some unique level ol mpporl beyond the minimum requirements of the v.)W because q 
piognim/mission-imk|uc needs, then the MPA holder mav directly charge the task order un the same manner as one might 
charge work-related I BY expenses; in order to obtain the unique traimm- required for .successful support if aulhori/ed in 
the order. Such edueation/trammg might be pr< vided In i iovernment entities or hv tlnrd pam 1 private entities such as 
.ompames who specialize in providing professional or specialized training /education semmarswlasses )irec, labor 
expenses, and travel related expenses allowable under the Joint Travel Regulations J I K j. mav ne allowed to be billed on 
a cost reimbursement basis. l uition/Kegistralion/Book fees (costs) that mav he applicable to an individual our.e seninnr 
mas he recoverable as a direct cost tl specifically authorized in a particular order Documentation (in the form of an 

I >b.PAK I Ml'.N ! Oh 1 A HOR Program Office signed memorandum that such contemplated labor, trav el and costs to be 
reimbursed by the Government are mission essential and in direct support of 'unique or special Pro-ram Office 

requirements) will be required to support the billing of such costs against the order, whteh authorized payment therefore 

II applicable) 

t In the event the BI'A holder expends I ewer hours than set birth in the individual order, the total order shall be adjusted 
to ivllect the actual number >1 hours expended and the final order price. In no case w ill the filial price exceed the ccilin- 
price ol the order. ' 

g. Notwithstanding any other provision, the BPA holder shall maintain sufficient accounting records for verification o' 
the hours and categories ol labor incurred m the performance of each order. It is further understood and a-real that the 
accounting records shall be available lor (iovernment rev ievv during the performance ot the contract and until three v curs 
alter Imal payment under the Milraet. In the event subcontract labor is included in the labor effort contained paragraph 

above, the foregoing records provisions shall he included in all applicable subcontracts. 

h. Payment under individual orders for. 'I IN, (to lie specified in order) will be in accordance with ) <\R S'' *»r» - 
enuhed "Payments under lime-and-Matcrials and Labor-1 lour Contracts. Withholding of amounts due as contemplated 

■ tl,cciai,sc W,H a PP'> 10 thc ,olal contnnci and not to individual orders. Withholding will not exceed $50,000 (10 for the 
entire contract, regardless ol the number if orders issued against the contract, and will applv to thc first order and 
continue until the max.,mm. withholding amount is reached, do facilitate closeout ofearlvorders the amount withheld 

may be translemcd to any subsequent active order Ceiling price, as used m the clause, applies to each individual order 
not to the total contract. 


A.12 COLLOCATION 

1 he government reserves the right to require thc BPA holder at any given time to collocate a portion of its workforce 
vvtth the I rogram Office supported f he Government will make available office and equipment support or am such 
collocation. Collocation can only be directed by the Contracting Officer and must be in writing. 

A. 13 TRAVEL 


he Government will reimburse the cost ol travel required in conjunction vv itii performance of orders issued under this 
contract. Reimbursement lor travel is limited to that required in flic performance of the order. Specific Govemmem 
direction lo attend meetings or gather mlomiation shall be reimbursed on a cost-reimbursable base onlv Local travel >r 
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1 I'pi’C; travel . osi.- .halt Iv considered and appro \ -tl 1>\ the ( ’ontractiiig 1 f ; icv_r 

A.14 FEDERAL HOLIDAYS 


t pu has 

r 

i Ml M 

GTtal ill 

ii.; a;: 

-1'. . \\ iiv ! • ,i! 

si die lit 

il.'i.iel .-| 

; i ■ •< 1\ . 

snpaiis - >r 

and .!■ 


1 tf.e directi 

■ Ml ol t;!C 

G.n crrm-jni 

vder Aik 

admin;-a: 


'ii ea..c-b 



w II be pr 

■V ideti an. 

•i obarucs 


New Years Dus 
Marlin I uthe k-ig I)n\ 
Presidents Day 
Memorial Das 
Independence Das 


A.15 NONPERSONAL SERVICES 


Labor : )as 
. 'Imnbtis Das 
Veterans* Das 
I hanksgiving Das 
Christmas Day 


a. In performance ol this contract, the BPA holder ss ill provide support in the form of services required hv piom-im 
Yftces to support management of their overall mission This will he based upon the order's Statement of Work Dr the 
specitie elfort. Orders ssill be I'ormally issued n the BPA holder as opposed Jo individual BP A holder employees. 


b I I,e services required under the Agreement constitute professional and management services within the definition 

o! ;! H ! C Vorso Ag,VCmCn ! ,hc<iuvcrnmcn * vvili ohlyin professional sers ices, which are essential n 

k S \)\.\ AR . MLN ! Of LABOR mission but not otherwise mailable within I LS. DhPARTMLNT Of LABOR 


the < lovemment will neither supervise BPA holder employees nor control the method In which the BPA holder 
performs the required tasks. Under no circumstances shall the Government assign tasks to or prepare work schedules lor 
individual BPA holder employees. It shall be theresponsibility ofthe BPA holder to manage their etnplovees and n 
gumd against any actions that are ol the nature ol personal services, or give the perception ol personal services, lithe 
BPA holder (eels that any actions constitute, or are perceived to constitute personal sers ices, it shall he the BPA Insider’s 
Imllier responsibility to notify the Contracting Officer immediatelv 


' ' nesc scrv,ces shai ‘ no! uscd to P cr ‘'°nn work of a policy' decision making or management nature All decisions 
relame to programs supported by BPA holders will be the sole ro.qvonsihilitv ofthe Government. Support services will 
not he ordered to circumvent personnel ceilings, pas limitations or competitive employment procedures. 

A. 16 HP A EMPLOYEE IDENTIFK ATION 


All support Bi A holder personnel will be required t< wear company identification badges in order to distinguish 
themselves Irom -■ nnemn.ent ^organic) employees. When convening with ,oven,me.lt personnel during badness 
meelmgs and over the telephone, support BPA holder personnel shall identifs themselves as such to avoid situations 
ansmg where sensitive top.es might be better discussed solely between Government employees Where practicable 
support BPA holders occupying collocated space with their Government program customer should idettlifs their 
workspace area with their name and company affiliation. 

A 17 SUPPORT BPA HOLDER COLLOCATION RENTAL FEES 

Should support BPA holders be required lo be collocated with their Government customer in an office building ounce 
W a tiro party, ant i rent is charged by said third party for such occupation ol work space the BPA holder mav 
recover such expenses on a cost-reimbursement basis to the extent authorized In the order,si. 
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IAS. DKPaR I’M K VI OF ! \i!OR 


(.S S Sri.TiJl.l.F Bl ANKF.r 


!'.( HAS! 


US I KRM OK BP \ 


. i ci ) vy : 


,his Bi>A CV -P' !VS • vars after dale U'auard or such I.e-iciKlmg date as .UcnimiU h. ilu exercise l::nv 
schedule eviei-sion the < «SA and ‘•wck 1 o! the >|>lioii to extend the term oftiie BPA In ihe I ■- 

IM’AR MINI >1 I \BoR I he BP \ holder is required to immediaidv notify i„ v.riiin- ihe ■ 

OhPAKI Ml Vi i )| AB< ,'k • 'oniracting < Mliccr if at :,»v time prior to the iS.\ -n-raei ..pm. w's-h (hi- HP' , 
blsal !SIU m loree . His BPA o nul a contrary It Hie BPA holder fails U perform in.u-HHv-nCo, ■••! 

: l), - l ^ Ri , Ml ^ 1 0I ' ' AKoR (M'llccr. this BPA nu.\ he amededwid, M) davs written notice umI'icBP 

iol.ler n (lie I MBPAR MFM r >1 | AB( )R Contmelma OIW. 


U‘> OBLIGATION OK HANDS 


lhis BP A does not obligate any Funds : lie (he crnmeni is obligated only lo 
issued under the BP A In the t ontractinn i >f fleer. 


ic extent >1 authorized orders actu; 


A.20 Al rmORIZKl) USFKS 


iov crnmeni t. ontmetmg < >ll.eers representing (he { S. DKPAR I M1-N *1- LAB< )R are the only users authored 
0 .ice orders under this BP Am authorized user shall only he allowed lo issue an order under lhis BP \ il funds are 
eotlif led and the Bl A awarding ollice’s I ask Order number is assigned. BPA holders shall nol accept or perform am 
purported order that does nol contain a Disk Order number. 1 • 


A. 21 ORDERS 

a )rder Management Requirements IX-liven. of sen-ices shall be implemenlcd onlv if directed In an order ihe BP 1 
holder shall respond m no more than 10 working days Vom (he issuance >f the order to identify the (' attractor's i a s) ' 

10 C ontractor s 1 ask ! ; ea,ier shal1 aiTul ^ c ,or a meeting between the BPA holder fask i eader and the < 'OPR ,, 
"'•am the neccssar, detailed information to proceed with the lask. 

b >rder Procedures: l.acli Request tor Proposal for an order will contain a Statement of W ork : SC>VVj or other 
performance IkiswI work statement, describing the program to be supported, a description of the task evaluation criteria 
the deliverables. an order start and completion date and the COI R, fhe BPA holder's) solicited will respond u the ' 
Statement of Work t SOW t with a proposed teelmieal solution including labor mix and hours, and a proposes ceiliim „■ 

M I T OK el N ^‘ ; 11,0 U< ’ vem " lcnl " 1,1 accc P l ordcr proposals only from BPA holder- that it has solicited 
he St >W and labor mix will be incorporated into any resulting order, i he proposed technical solution max also he 
incutporated in the order l lie BPA holder on a per site basis will assign the Task Leader. 

■ i;r C MT n,,n8: The BI>A , h ° klCr> ordcr accounting system shall provide traeeabilitv ol all labor hour and cost 
‘ ! msable elements (e. travel, material, oilier authorized direct costs l ordered bv each program funding citation 

A .counting F Indication Reference Number (i W assigned at the ’SubCLIN" level in Section B) if required In ih 
p„. s n,„, ell.cc . shall lx- ,,l ,l,c CUN level, include se S r» gM i„„ hv (leventmcnl 

T\ eciln „( iHoriev ,. sc,l l.mh Under no eircummnecs , ill anv invoice exceed ,he period .1 perform-,, A 

lii'i"s or dollar amount (ceding price) for any funded order. I he BPA holder will separately track and invoice I>S 
hh eminent and I MS charges. All mvoiees submitted for payment shall dearlv identify 


1. Uovemment order number. 

2 . Period of performance 

3. Amount due by CLIN 

4. I abor hours provided per labor category 
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( 


« S. 1)1 I> Mi I MI N ) (>i I AMOR 

■ I- 1 he Divi'uri; ;uiil : 

iv.'kict w ill suhiuil up,:!.- i 


! i HI ANKFTIM R( HANK 

■ ■ t;i >.iin a I uri'b. ;hk viar hour ■. peodiiu kcp—n ■■ 
"tracl, i formal. |.i III/ K and t mtmcline ' dli^i 
order Reportin'.: vtaii include ■ .heime liy task, labor hour - q>cndi:ures hv labor mile-, . 
lemcnlx .-alcndai : 'ainnoried lr. 


iv. icv. 


i Kite i lie report 


!V| 1 S l 

■ I K ! ,i- 

■a:,! e.i.-i ■ .1, vk I i;>vJ I. 
b;. iask. co-i reiml'i;: 
an e-: imaled ci ■urni / I 


ir.eetino and briefings. del. . ei.iilc slain- 

:il.-.o ideniily the m-si sipmlicaiil eo.sj dri\ci1si h.r each task .e. Schedule \ .,,, • 

1 • |i 'i >k ; vi >^ ,iu - illlu -' •' die driver, and a brief explanation The Government shall idemitx .,v,.CmUd Maciisaa" 
and definition... I or each m.-k the BPA holder shall identify the approximate percentage oMtouix nl.ocatcd those 
activities. t util such a t ime ns the Government provides this standard set of aciiv ilies.the BPA holder vviH not be ' 
required (. prev ide this informali->n. Hie hinds and Man-hour xpendilurc Rep, will be prepared and submitted b 
those individuals covered In compare, overhead and will not be directly charged to am. specific labor cnlcuors on a 
specific order. ! I icse reports wait be submitted elect ion ica! I v 

e. ; l,-scout Procedures lo facilitate closeout of indivultiai orders placed tinder litis BPA within tiiirtv hr .• 
completion ol any indiv iduai order the BPA holder shall present a linai invoice 1, the t mlmclim- - >| ficer that ont nm 
complete accounting ol hours expended by category the prices associated w ith those hours, anv Jest reimbursable 
expenses, and a proposed final price. (I the Government concurs with the invoice and the proposed linai price is widen 
the :e Sing price ol the order, the Government will issue an order modilkalion converting the ,rdcr to a firm fixed once 
-order at the proposed final price. " 1 


A.22 PERFORMANCE 


I he following terms and coinlitions arc tipplieahle: 

a. At! services will be initialed within the period of performance ivquired m the task order follow ine receipt if a valid 
order, unless otherwise specified in the order. 

b Hie BPA holder shall be familiar with federal (iov eminent and . ,S. DkPAR I'MbNTof I A BOR acquisition 
regulations, directives and instructions, II a particular document is required in a specific order, ii will be cited within the 
order’s SOW 

I he BPA holder shall not provide technical direction to any other acquisition BPA hokicr(s) or government personnel 
at any tune Neither shall the Government directly supervise BPA holder employees. The BPA holder Task I eider 
should conduct Day to day supervision of BPA holder personnel wherev er the BPA holder personnel arc located M 
direction ot the BPA holder shall be through the Contracting Officer (CO) of.he ordering or-ani/.ation specified m each 
individual order, technical 'tasking' assignments for the BPA holder will he transmitted hv the program office'- < '<) | u 
tor program manager) to the BPA holder's Task l eader 

d. I he ordering period will run Iron: BPA award to, or until such ending date of anv option vear. which nuiv be 
exercised under the GSA eontraet. The 'performance period" will terminate with the end of the GSA ontraci unless the 
ordering i () elects to extend performance as provided under the USA contract. 11,e GSA Schedule contract permits 
extended performance beyond the period of the GSA contract. If the ordering CO elects to extend performance bovond 
the end ol the (.SA contract, he/she may extend performance up lo six (6) months beyond the end of the order period. 

d. Cancellation: Phis BPA may he canceled if the BPA holder fails to perform in accordance with the terms and 
condmons of the USA contract, this BPA. any order established unde, this BPA. or ifdcemed as in the best interests of 
* lL ' ,/°u CmmeiU ' 10 , iPA lu ' Wcr mus1 stnc,l > comply with all terms and conditions or the li S, DliPARTMFNT < >| 
tins BPA ( ()( "' PntraC,,ng ° fTlCCr '” a> dctcnni,,clllal P^onnance by the BPA holder has been unsatisfaetom and cancel 

A.23 MANAGEMENT COM KOI 


Hie BPA holder shall provide to Con,meting Officer (CO) a list of all teaming partners or subcontractors within 
calendar days altei order award As subcontractors and/or teaming partners are added, and/or deleted 


an updated fistinu 
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t .S. Di'i'ARl MKN •or I aHOH AS \ S( Hl'iH i.i R| ANK1 ! I'i |« ? J \S! Vl.RFiMIY! 

■ ■ dl Iv ; o idn, t.> IRe * vt iil'n. i) atcnd.i.-d.v. -I -r il. ; n A >.R h.|>v - *, :■ T 

I' uig.es :>i ;ili I line. vvi> ic elmme hour-: If liie i >rder . >r ::i a :i< >\ ernm.-;! .cc-vciiimcni o -n i 
t .nvcrmrreni rvrsonnei .••Ivill accompany ai: \ i-,its lo i |)| PARI VII. N Oi'l a lit >R Po,. -. : ,v m, IK , g, 
-.peeiI:., arrangements h.o. Ken made. 


A. 24 INVOICES 


a. Inspection and acceptance shall he accomplished as follows Ihe ..ovemment (oral! sen ices furnished mule- am 
resulting order herein designates the O > I R in the program office as the point of final inspection and acceptance I he 
III’ . holder w ill submit each invoice, including ail back-up data, to the COIR for review and signature. When the t > 
receives an accurate ami omplete invoice he-'she vv ill return a signed :«>py o the BP A holder iihm ti- e C . workim' 

<., tvs. i the invoice is incomplete or inaccurate the >. (>S'I< will return the unsigned invoice to die BRA older lor 
correction flic ( • >TK w ill then I'orvvarvl the signed invoice to the Chief Financial Mticcr « 1 1 , Tor payment. ; iaa! 
pavmem loreaen order will be accomplished by final invoice accompanied by a receiving report 

h. An iicmi/cd invoice shall be submitted to the COIR at least monthly or upon expiration d this BRA whichever 
occurs first, for all deliveries made during a billing period and for which pavmcnl has not been received. CopiesV 
delivery tickets shall support these invoices. "Approved-(or-payment invoices will he submitted to the pavmcni addres 
specified on each individual order issued under ilus BRA. 


A.25 OPTION TO EXTEND THE TERM OF THE BPA 


a. I he < iovemment may extend the term of this BPA by written notice to the ( onlractor at any lime prior to the 
expiiation o( the BRA. prov idee!, that Hie (lovemnient shall give the (. onlractor ;i preliminarv written notice of its intent 
extend at least day before die BPA expires The preliminary notice does not commit the C.ovemmcnt loan extension 


b IIHie Government e.xerv ises this option, the extended BRA shall be considered to include tins option prov ision. 

e. I he total duration of this BRA. including the oxcici.se of any options under this clause, shall not exceed the 
performance |X‘riod v>l the governing (ISA ISS Contract. 


A.26 ORGANIZATIONAL CONFLICT OF INTEREST 


PREAMBLE to the Organi/,ativ>nal C onlliet of Interest (OCI . Clause 


tat I his (frganizatinnal onlliet of Interest Clause will apply to orders for performance of Adv isorv and Assistance 
Services, as defined in I AR Subpart .57.2 as follows: 


Advisory and Assistance Services (A&AS) means those services provided under contract bv non-governmental 
v urces to support or improve organizational policy development, decision making, management and administration 
program and/or project management and administration, or R&D activities. It also includes the furnishing of profession:, 
adv ice or assistance rendered to improve the effectiveness of Federal management processes or procedures t includin'- 
those ol an engineering and technical nature). In rendering the foregoing sen ices, outputs may take the form of " 
inlonnution, advice, opinions, alternatives, analyses, evaluations, recommendations, training and the dav-to dav aid ef 

'"W ori P ersonncl needed ,or ,l,c su ‘* cssful Performance of ongoing Federal operations- Adv isorv and assistance sen ,ee 
fall into one of the follow mg subdivisions (see FAR 17.2 for their definitions): 


- management and professional support services. 

studies, analyses, and evaluations, and/or 
• engineering and technical services. 
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l .S. DF.PAR 1 MKN 1 OF LABOR CSA SCIIKDI LK BLANK FT PLROIIASF A( RFKMFVI 

i lie '.upport li> he prov Kiel I uncle: ilus Task ()rdci includes U.S I >1 T \R ; MI N* | )(■ ; \B( )!< 

< H lice in the to!low isio iirc:r ; 

hxnmples n! At'i A.*<, which tin O H. clause will apply to. include: Ifevclopincni ol draff aeq i-.itinn plans; idemilivution 
ava:,al ' 1 '-' I'm ate .oninieieial smuccs o! supplies or sen ice: support >! requirements anal\ sis. the draftiim 
solicitation documents: recommending performance metrics and ii.ccntiv cs: identifying share-in- savings and value based 
acquisition strategies: conducting market research determine - l recent or imminent teclinokmical developments , 
industry or market trends, t3 1 Federal agency support available and other acquisition a.iernatives: and. equipment lease or 
purchase options. Assistance may also include support for Procurement Planning ami Analysis- development ok 
acquisition procedures, policies, assessments, review and inspections: training development support’ the preparation ok 
lechrmal analyses mid reports as well as inputs to acquisition documentation for svstems being acquired bv Ifi-v-run 
Oil ICC,N. * ^ 


A ) ! here may be other l . Dl-PARTMFNT <)l LABOR requirements which mav he ordered required under this Iasi. 
Order but which do not tall wilhin the dclin.tion of A&AS as discussed above, such requirements mav bo exempt from 
the provisions ol the 0(1 clause. The Government shall have the right n determine, at its side discretion, whether 
scrv ices ordered are subject to the (XT provisions of this [ask Order All orders for follow- on support lo I S 
Akil’Ak CM BIT OF I ABt )R s Acquisition and Contract’s shall be subject to such OC! provisions unless the order for 
speedic non-A&AS scrv lees specifies tJiat the <X I provisions do not apply to that particular order. 

fdi Whenever the Government solicits information from the ( omraclor for the purposes of issuing a potential order 
ior. il the uovemment issues an order without first soliciting information from the Contractor). unleWtlie order states tint 
it is exempt from the OCT prov isions. the Contractor shall promptly rev ievv the services ordered prior to commencing 
performance and mlonn the Contracting Officer. in writing, of any pre existing circumstances which might create a' 
conflict ot interest under these OH provisions. In such event, the Government mav. in its sole discretion either cancel 
the order at no-cost to the Government or grant a waiver k the (XT provisions and direct the ■: mtraeto to proceed with 
performance. 

I IMITATIONS: 


! o prevent conflicting roles, which may bias the Contractor’s judgment or objectivity, and to preclude the Contractor 
Irom obtaining an unlatr competitive advantage in concurrent or future acquisitions, the Contractor will be restricted as set 
forth in subparagraph (b) 

s a) I he following descriptions or definitions apply . 

11 V "Systems Hngineering means a combination of substantial!;, all ol the following activities: determining 

specifications, identilying and resolving interface problems, developing test requirements evaluating lest data' and 
supervising design. 


12)' I cchnical Direction*' includes a combination of substantially all of the following aciiv hies- developtn- work 
statements, determining parameters, directing other Contractors operations, and resolving technical controversies. 


{3 > "Development" includes all efforts towards solution ofbroadb, defined proble 
evaluating technical feasibility, proof of design and test, or engineering of programs 


operation. 


I his may encompass research. 
> not y et approved for acquisition or 


.4 oprictary lnfo.inal.on includes all mtormation designated as proprietary in accordance with law and regulaiion 
, «> c» n| idcnce or disclosed under restriction to prevent uncontrolled distribution I samples ...elude limited or 

restiietcd rights data, trade secrets, sensitive financial information, and computer software: and mav appear in cost and 
oiicing data m involve classified information 


m T ‘! ,C ,hm IS U,C S " b|CCt a^Muisition or management bv the program office tor which 

Mpporf has been ordered tinder this contract. 
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i .s. i>i:i* m< »\n- n i of labor 

(<>) s\ ,;cm i iSc me,in di phases '»i 11‘e s- 

■ 1 oiiir.-telor'' includes !iie Ini.Miiev; emits 
bsidi.tries 


< v\ SHIKDI I 1 Iff \NK1 I PI k( II \N| U.RI ] \JI \! 

wmi ., tieseiopnient. production. -,.-r suppon 
.cevi\in;; ;iu;m. ol (his entr.ici. ils paicnK .illiintles. t!i% isiutts 


'I') I lie follow ing rnlei s i applx 

i MAi I lie ontraetor agrees that it shall neither ecru pete nor peril rm as a prime ( ontraetor. >ubcontructor or as a 
emiMih.int to a prime or subcontractor. to provide services, hardware or software with respect to any system (or major 
components ihereot > as to which the ( oniraetor has directl\ or by suhcontracl. prov ided support to I S ()( |\\|< IM[ ; \ t 
'!• I A BOR Acquisition and Contracts Office under this I ask Order. I Ins prohibition shall not apph however, to work 
to be perlormcd under this i ask Order or to any follow-on prime or subcontracts for similar work to the (nn eminent. 

c B, 'll less an order speeitles that it is not subject to this (XI pan is ion. the forego me prohibitions dial; be effective 
liom the date of each speeitie order issued pursuant to tins contract for support and shall continue for the life of die 
svs,cn ! as ,u wlnc1 ' su PP ort services have been ordered. These prohibitions shall be reduced to a period of five years from 
tlie eHeedvc date ot each order when the services ordered/performed fall under the descriptions m FAR C5o5 .. or 9.50s- 


(?.) In the ev ent the work required to he performed under this ask Order requires access to proprietary data of other 
companies, the t ontraetor shall obtain agreements from such other companies for such use unless such data is provided or 
made available to the ontraetor by the Government. two copies of such com puny-to-com pan y agreements shall be 
furnished promptly ! > the Contracting Officer "lor information only". These agreements shall proscribe the scope of 
authorized use or disclosure, and other terms am! conditions to he agreed upon between the parties thereto. It is agreed by 
Ihc ontraetor that any such data, whether obtained by the ( ontraetor pursuant to the aforesaid agreement or from the 
Government shall be protected from unauthori/ed use or disclosure to am individual, corporation, or organization so k»m> 
as tl remains proprietary In addition, it is agreed that the i ontraetor shall not disclose adviee/dala submittals or am part" 
ihercol to any party outside the (iovernment except will the written consent of the Contracting Officer, 

o I he C oniraetor further agrees not to utilize aforesaid proprietary- data in the supplying of hardware/softwarc or 
services related to the systems or major components of systems for which the Contractor has provided support hereunder 
m performing for the S DiiPAR fMI Ni l OF LABOR any additional competitively awarded efforts in (he same Held oi¬ 
ler any purposes other than those for which the data has been furnished unless specifically authorized In the organization 
providing such data 


(c he < ontraetor agrees that, in addition to the above established requirements and prohibitions, it shall: 

1 A - ormallv train its employees in the absolute necessity to refrain from divulging either the proprietary data of uiier 
companies or data that is obtained from the c iovernment. or advice/data submittals (including any portion thereof), to 
anyone except as authorized and require its employees to execute certificates attesting to their training and to their 
understanding ol the requirements for safeguarding all sensitive information. In addition, it shall provide that the 
employee will not..during his employment by the Contractor, or thereafter, disclose to other or use for their own vend'd 
oi the future benefit of any individual, any adviee/data submittals (or any portion thereof), trade secrets confidential 

information, or proprietary restricted data (to include (iovernment "FOR OFFICIAL I SI:. ONI. ; received in connection 
vviin ihc work under this contract. 


(2) Submit information copies ol these certificates to the Contracting < >fliccr crtificates max he submitted on a one¬ 
time basis lor the duration ol the I ask Order. 

1 he ( oniraetor agrees to hold the Government harmless and indemnify the iovernment as am eosl/loss 
icsullmg Irotn the unauthorized use or disclosure of third party data or software bv the ( ontraetor its emplox ees 
subcontractors, or agents. 


IA.ge I 


I N. BKPAKTMI'.NT OK LABOR OSA SCIIK !>J i J BI ANKI i PI RC’HANK \(;U1! M! NT 

1 llc ( ■■'n:r;ic!> , r aorcc (■» ir.dtido ho siiK-ianec >Tlhis provisinii in ah ^uk-eiiUao's ii mav award 


Pa«i- IS 


ATTACHMENT A 


PERFORMANCE WORK STATEMENT 


PERFORMANCE WORK STATEMENT (PWS) 

BPMN based CTS Modernization 

Part 1 

General Information 

1. GENERAL : This is a non-personal services BPA to license (Concurrent Users 
Licensing) and configure a highly configurable Commercial-Off-The-Shelf (COTS) 
Business Process Model and Notation (BPMN) platform compatible with the National 
Institute of Standards and Technology (NIST), Object Management Group (OMG) 
standards for BPMN. Vendor to host this platform (Development, Q&A, and Production 
Environments) via vendor provided Platform as a Service (PaaS) Cloud or support the 
licensed configuration in a government provided PaaS, at the government’s discretion. 
Ihis COTS BPMN platform is to be configured by the licensing vendor in a phased 
approach to support requirements as defined in a Functional Requirements Document 
(FRD). 1 he Government shall not exercise any supervision or control over the contract 
service providers performing the services herein. Such contract service providers shall be 
accountable solely to the Contractor who, in turn is responsible to the Government. 

1.1 Description of Services/Introduction : The contractor shall provide all personnel, 
equipment, supplies, facilities, transportation, tools, materials, supervision, and other 
items and non-personal services necessary to deliver the licensed COTS BPMN platform 
configured to support the requirements as defined in a Functional Requirements 
Document (FRD). a detailed Task Order (TO), and this Performance Work Statement 
except for those items specified as government furnished property and services. As 
detailed in a TO. the contractor may host this platfonn (Development. Q&A. and 
Production Environments) via a vendor provided Platfonn as a Service (PaaS) Cloud or 
support the licensed configuration in a government provided PaaS, at the government’s 
discretion. The contractor shall perfonn to the standards in this contract. 

1.2 Bac k g round : The Department of Labor’s Mission is “To foster, promote, and 
develop the w elfare of the wage earners, job seekers, and retirees of the United States; 
improve working conditions: advance opportunities for profitable employment; and 
assure work-related benefits and rights." 

In support of this mission, the Department of Labor (DOL) administers and enforces 
more than 180 federal laws primarily under Code of Federal Regulations (CFR) Title 29 - 
Labor. For authoritative information and references to fuller descriptions on these law's, 
you should consult the statutes and regulations themselves. These mandates and the 
regulations that implement them cover many workplace activities for about 10 million 
employers and 125 million workers. 

To manage this mission, the Department of Labor's various sub-agencies shown in the 
below oiganization chart, have developed numerous one-off management systems, which 
many are aging and becoming inefficient to maintain. 
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Department of Labor Organization Chart 

DOL intends to make an FSS BPA award to leverage new development methodologies 
available via configurable COTS business process modeling based products in agreement 
with the computer industry consortium Object Management Group's Business Process 
Model and Notation (BPMN) principles along with the option to utilize FedRAMP 
compliant Cloud Hosting. 

1.3 Objectives : The objectives of this effort are: 

1. To provide a contracting resource to modernize DOL's various aging mission 
management systems utilizing a configurable COTS business process modeling 
based product in agreement with the computer industry consortium Object 
Management Group's Business Process Model and Notation (BPMN) principles: 

2. Host the configured COTS and its development related environments in a vendor 
provided FedRAMP compliant Cloud via an PaaS infrastructure with the option to 
host it via an alternative PaaS such as the DOL’s Data Center Consolidation 
Initiative (DCCI) as recommended by the various agency’s identified best value 
solution to meet the agency's business objectives. Due to security and the 
adjudicatory nature of many of the agency’s missions, these configurations and 
supporting databases will frequently be standalone systems not integrated with 
any other instance of the selected COTS; 

3. Deliver functionalities and specific deliverables: 

a. As specified in individual agency Task Orders (TO) 

b. As defined in individual agency Functional Requirements Documents 
(FRD) and supporting documents. 

c. Data migration / conversion of Legacy System data as needed 

4. Close the various agency’s performance gaps while being affordable and 
manageable into the future using minimal contractor support. 
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Significant technological, economic, and strategic benefits can be attained through the 
combination of a configurable BPMN based COTS and PaaS Cloud hosting or hosting 
via the DCC1. 

This objective will be met in phased deliveries in compliance with the U.S. Chief 
Infomiation Officer’s (CIO) and the DOL CIO’s published guidance. 

1.4 Scope : The contractor shall provide, as defined in specific TOs and supporting 
documents: 

1) licensing and support of the vendor provided BPMN platform compliant with the 
Open Management Group Consortium standards capable of: 

a. Providing case management services ( Web or Distributable application) 

i. Event Driven Data 

ii. Supporting Files 

b. User-Friendly data entry interface 

c. Powerful Database search engine 

d. Ability to provide status, staff workload management, and case lifecycle 
data/inlormation via a dashboard or notification mechanism/module 

e. Security - NIS f 800-53 & Section 508 compliant system with user- 
controlled view, read, edit, and delete rights 

1. Ability to search the system data to locate specific record or case data, to 
include unstructured data( from most fields) 

g. Ability to manage records or cases via configurable data elements or 
modules 

h. Ability to merge record or case data with WORD document templates for 
generating correspondence 

i. Ability to store record or case evaluation results such as final 
decisions/documents into a secured file management module 

j. Robust ad hoc reporting: 

2) hosting (Development, Q&A, and Production Environments) via vendor provided 
PaaS Cloud or support ol the licensed configuration in a government provided 
PaaS at the government’s discretion; 

3) initial configuration per the TO, FRD, Process Modeling, interview based use- 
cases. supporting documentation; 

4) subsequent configuration to support new system functionalities per the TO, FRD. 
supporting documentation; 

5) support as needed for evolving configuration requirements to support the agency 
per the TO, FRD. supporting documentation such as; 

a. security resources 

b. data management resources 

c. business process management resources 

d. software development resources 

e. project management / capital planning resources 

f. enterprise architecture resources 

g. training development and presentation resources; 



6 ) and continuing technical input in support of obtaining and maintaining the ATO 
and DOL OClO’s Enterprise Architecture, Security, and Capital Planning 
Programs under the agency's management. 

7) FEDRamp certified or in FEDRamp certiiication process. 

8) Software Licenses as specified in TO such as but not limited to: 

a. Vendor's highly configurable Commercial-Off-The-Shelf (COTS) Business 
Process Model and Notation (BPMN) platform compatible with the National 
Institute of Standards and Technology ('NIST). Object Management Group 
(OMG) standards for BPMN 

b. TO specific database licenses 

c. System infrastructure / hosting licenses 

d. TO specific module functionality specific licenses 

e. TO specific reporting module specific licenses 


1.5 Period of Perfomiance : The BPA period of performance shall be five (5) years. 

1.6 General Information 

1-6.1 Quality Control The contractor shall develop and maintain an effective quality 
control program (QCP) to ensure services are performed in accordance with the TO and 
supporting PWS. A Draft QCP is to be included in the contractor’s response to the RFQ 
and will be an evaluation factor. The contractor shall develop and implement procedures 
to identify, prevent, and ensure non-recurrence of defective services. The contractor’s 
quality control program is the means by which he assures himself that his work complies 
with the requirement of the contract. An edited version of the QCP shall be submitted via 
e-mail to the Project Manager (PM) and COR within 5 working days of a TO's Integrated 
Baseline Review (IBR) reflecting any agency comments. Any modifications to the" 
accepted QCP shall be submitted via e-mail to the KO and COR within 5 working days 
when changes are made thereafter. After acceptance of the quality control plan, the 
contractor shall receive the contracting officer's acceptance in writing of any proposed 
change to his QC system. 

1 -6.1 • 1 Work Breakdown Structure (WBS) The contractor shall provide a WBS detailed 
to the second level for discussion at the IBR. An edited version of the WBS to at least 
the third level shall be submitted via e-mail to the PM and COR within 5 working days of 
the IBR reflecting agency comments. The final version of the WBS shall support OCIO 
required Earned Value Management (EVM), Capital Planning, Enterprise Architecture, 
and Security Reporting. 

1 -6.1.2 Contractor’s Progress, Status Reports The contractor shall provide a detailed 
Weekly Status Report indicating progress per the WBS specified in paragraph 1.6.1.1. 

1 -6-1 -3 Database Development. Maintenance and Access The contractor shall develop, 
maintain, and ensure access to relevant databases to suppoil functionality as identified in 
the FRD, Process Modeling, use-cases, and supporting documentation. This may include, 
but not be limited to legacy databases, new database development, and interfacing with 
data in other agency’s or agencies’ databases. 
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1.6.2 Quality Assurance : The government shall evaluate the contractor's performance 
under a TO in accordance with the Quality Assurance Surveillance Plan. This plan is 
primarily focused on what the Government must do to ensure that the contractor has 
performed in accordance with the performance standards. It defines how the 
performance standards will be applied, the frequency of surv eillance, and the minimum 
acceptable defect rate(s). 

1.6.3 Recognized Holidays : 

New Year’s Day Labor Day 

Martin Luther King Jr.’s Birthday Columbus Day 

President’s Day Veteran’s Day 

Memorial Day Thanksgiving Day 

Independence Day Christmas Day 

No work will be performed on behalf of the Government on these Government holidays 
or non-work days without prior written approval of the COR. Work performed on 
holidays shall be billable at the regular rates. 

1.6.4 Hours of Operation : The contractor is responsible for conducting non-emergency 
business interaction with the government, between the core hours of 9:30 am and 3 pm . 
within the normal business hours of 7:00am to 5:00pm Monday thru Friday except 
Federal holidays or when the Government facility is closed due to local or national 
emergencies, administrative closings, or similar Government directed facility closings. 

For other than firm fixed price contracts, the contractor will not be reimbursed when the 
government facility is closed for the above reasons. The Contractor must at all times 
maintain an adequate workforce for the uninterrupted performance of all tasks defined 
within this PWS when the Government facility is not closed for the above reasons. When 
hiring personnel, the Contractor shall keep in mind that the stability and continuity of the 
workforce are essential. 

The Contractor shall have access to DOL's SMEs Monday through Friday between the 
core hours of 9:30 am and 3 pm, except Federal holidays or when the Government 
facility is closed due to local or national emergencies, administrative closings, or similar 
Government directed facility closings. Access shall be coordinated with the Federal 
Project Manager at least one-business day in advance. This time aligns with DOL’s Core 
Work Hours. 

1.6.5 Place ol Perlormance : The work to be performed under this contract will be 
performed at the Contractor s office location or DOL Agency’s location as specified in 
the specific Task Order (TO). 

1 -6.6 Type of Contract : The government will award a Hybrid Time and Materials 
(T&M)/Firm-Fixed Price (FFP). Blanket Purchase Agreement (BPA) for product/services 
in support of Management Information Systems (MIS) and Case Tracking Systems (CTS) 
in support of DOL Agencies' missions to include. 
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1.6.7 Security Requirements : DO 17s Enterprise Architecture data and work 
environment is considered sensitive but unclassified. DOL is required under the 
Homeland Security Presidential Directive (HSPD) 12 "Policy for a Common 
Identification Standard for Federal Employees and Contractors" to perform a National 
Agency Check with Inquiries (NACI) for Contractors. The NAC1 insures the 
contractor’s personnel performing work under this contract are approved at a minimum of 
the Federal Security/Suitability Sensitivity Level 1, Category Non-Sensitive at time of the 
proposal submission, and must maintain the level of security required for the life of the 
contract. 

The NACI is a brief form of background investigation that is conducted through the 
Office of Personnel Management. This investigation w ill be conducted for Contractor 
staff assigned to this Contract. Contractor staff will be required to provide two forms of 
acceptable identification, provide a current photograph, and be fingerprinted. Successful 
clearance is required for an employee to continue working under this Contract. The 
security requirements are in accordance with the DOL Computer Security Handbook, 
FEDRamp, the DOL guidance prescribed in support of the Authorization to Operate, and 
the references listed in Part 6 - Applicable Publications. 

1.6.7.1 PHYSICAL Security: The contractor shall be responsible for safeguarding all 
government equipment, information and property provided for contractor use. At the 
close of each work period, government facilities, equipment, and materials shall be 
secured. 

1.6.7.2 Key Control (If applicable). The Contractor shall establish and implement 
methods of making sure all keys/kev cards issued to the Contractor by the Government 
are not lost or misplaced and are not used by unauthorized persons. NOTE: All 
references to keys include key cards. No keys issued to the Contractor by the 
Government shall be duplicated. The Contractor shall develop procedures covering key 
control that shall be included in the Quality Control Plan. Such procedures shall include 
turn-in of any issued keys by personnel who no longer require access to locked areas. 
The Contractor shall immediately report any occurrences of lost or duplicate keys/key 
cards to the Contracting Officer. 

1.6.7.2.1. In the event keys, other than master keys, are lost or duplicated, the Contractor 
shall, upon direction of the Contracting Officer, re-kev or replace the affected lock or 
locks: however, the Government, at its option, may replace the affected lock or locks or 
perform re-keying. When the replacement of locks or re-keving is performed by the 
Government, the total cost of re-keying or the replacement of the lock or locks shall be 
deducted from the monthly payment due the Contractor. In the event a master key is lost 
or duplicated, all locks and keys for that system shall be replaced by the Government and 
the total cost deducted from the monthly payment due the Contractor. 

1.6.7.2.2. The Contractor shall prohibit the use of Government issued keys/key cards by 
any persons other than the Contractor's employees. The Contractor shall prohibit the 
opening of locked areas by Contractor employees to permit entrance of persons other 
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than Contractor employees engaged in the performance of assigned work in those areas, 
or personnel authorized entrance by the Contracting Officer. 

1.6.8 Special Qualifications/Key Personnel : The government requires special 
qualifications and or skills of the following roles: Project Manager. Business Process 
Modeler. Data Architect. Data Migration Specialist. Senior Software Engineer (Technical 
Lead), Software Developer (Developer), and the Security Engineer personnel supporting 
the DOE approved vendor paid and supplied subcontracted independent third party 
contractor supporting security related requirements. These roles are considered Key 
Personnel. 

1.6.8.1 Project Manager: 

Experience/Qualifications: 

• Project Management Institute (PMl) certification as PMP 

• Project Coordinator 

• Coordinate all aspects of the project components (Task, not a 
qualification^ 

• Technically proficient in all aspects of project management 

• Possess excellent verbal and written communication skills and leadership 
skills 

• Project Manager Experience/Qualifications Defined 

• Serves as the key overall project coordinator and will be responsible for 
the execution of the deliverables under this Statement of Work ( SOW). 

• Experience should include a background in case management 

• Coordinate DOL project resources and schedules as required 

• Superior expertise in project management 

• Proven ability to meet cost, schedule, and performance requirements for 
projects relating to configuring the vendor's product 

• Ability to communicate between the vendor and DOL agency in support 
of work as required 

1.6.8.2 Business Process Modeler/Practitioner 

The Process Practitioner captures, measures, and executes business processes to ensure 
their effectiveness. The Practitioner has expertise in relevant business and/or systems 
processes and how to represent them within the vendor's selected product. The 
Practitioner is responsible for complex business and/or systems process analysis, 
modeling, design, implementation, configuration and execution, in the vendor’s product 
specialist configuration. Serves as an expert in the analysis and modeling of existing 
and evolving processes, procedures and methods to ensure and promote effective 
business and systems operations through standardization, improvement, simplification, 
discontinuance or other methods. The Practitioner creates/promotes process change by 
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integrating new' processes with existing ones within the evolving COTS configuration. 
The Practitioner promotes the management (of the operational business process) and 
implementation of proposed process and procedure enhancements between work teams 
and system end users. The Practitioner is primarily responsible for the evolving COTS 
configuration related deliverables to ensure meeting contracted system requirements. 

Business Process Modeler/Practitioner - Experience/Qualifications Defined 

• Possesses high level of skill in performing business process 
Analysis/Modeling 

• Technically proficient in all aspects of business process analysis and 
modeling utilizing the vendor’s product. 

• Technically skilled in configuring/integrating the vendor’s product. 

• Possess excellent analytical, verbal and written communication skills. 

• Skilled and experienced business process analysts who has performed 
past product configurations either or both private sector/federal 
government supporting case management. 

• Experienced facilitator of meetings with SMEs to determine and 
understand business requirements. 

• Under direction from contractor PM, ability to coordinate and conclude 
interaction between vendor and agency SMEs to determine and 
understand business requirements. 

1.6.8.3 Data Architect 

The Data Architect designs the agency’s overall information architecture across multiple 
data types accounting for both structured and unstructured content balancing security, 
analytics, and performance requirements. The Data Architect oversees the flow' of data 
model development including conceptual, logical and physical models, and must be 
capable of translating business data from w ide variety of structured and unstructured 
resources into a usable enteiprise information architecture, which may include data 
models, metadata schema, controlled vocabularies, ontologies and taxonomies. The Data 
Architect supports design of corresponding search engine for data retrieval, and works 
with the Data Warehouse team to perform source system analysis, identification of key 
data issues, and data profiling. 


Data Architect—Experience/Qualifications Defined 

• Provide a consultative approach with business users, asking questions to 
understand the business need and deriving the data flow’, logical and physical data 
models based on those needs 

• Must have know ledge of database replication, migration, and design. 
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• Must be capable of translating business data semantics into a logical model as 
well as provide technical direction to development teams. 

• Must have advanced knowledge of modem software development processes and 
tools. 

• Advanced knowledge of tools for automated data extraction and cataloguing of 
unstructured content in a metadata schema (e.g. Dublincore). 

• Must have experience with metadata, data architecture, data governance, and data 
quality. 

Required Experience and Skill Sets: 

• Minimum of a Bachelor's degree and 10 years of experience with data modeling 
(conceptual, logical and physical model design) and large scale data modeling for 
data warehouse environments 

• Experience managing at least three large scale implementations focused on data 
modeling. 

• Extensive background in database systems, w ith strong knowledge of XML, SQL, 
Python. Ruby, R or other modem scripting languages. Data Extraction, 
Transformation and Loading (ETL ) 

• Knowledge of application modeling languages / techniques (e.g. UML. OML, 
entity relationship modeling, DFDs) including the ability to create and read the 
associated diagrams. 

• Ability to gather business requirements, perform analysis and 
establish/recommend a data integration architecture that aligns information 
systems to the agency mission 

• Experience with agile/scrum is valuable, particularly the ability to work with 
business partners to review prototypes and develop iterative revisions 

• Proven ability to work creatively and analytically in a teamwork-oriented 
environment 

• Must have excellent interpersonal skills, including the ability to work in both a 
business and IT space, as well as superior verbal and waitten communications 
skills. 

• Experience working in a regulatory environment, law enforcement or public 
agency a plus. 

1.6.8.4 Data Migration Specialist 

The Data Migration Specialist develops the data migration plan and executes the 
approved plan to support migration of the DOL Agency's legacy data front its current 
data sources to the newly configured and implemented system. 

Data Migration Specialist - Experience/Qualifications Defined: 

• Analyze the current production data and its structure to develop a data migration 
plan from legacy system's application data fomiat to vendor product's database 
format and recommendations for processing 
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• Analyze ihe method of transforming existing data into a format for the new 
environment and the loading of this data into appropriate database structures 

• Review of existing migration tools and recommendations for improving 
performance of the migration process 

• Develop necessary change and support documentation 

• Ability to manage database using different database technologies and Operation 
Systems 

• Must have experience with data migration from different structure and 
unstructured data sources 

• Strong analytical skills for problem resolution, database and SQL performance 
tuning. 

Extensive knowledge and experience in maintenance plans, backups, and recoveries 
Required Skill Sets of Data Migration Specialist: 

• B.S. degree in Computer Science. Software Engineering. MIS or equivalent 

• Minimum of 6 years of advanced technical database experience providing ability 
to fully extract data via scripts or export mechanism that reduces loss of data as 
related to specific TO's database. 

• Minimum of 6 years of advanced technical skills in agency system specific 
Database Management System as specified in the TO 

• Experience with various relational databases like Oracle, DB2. SQL Server, etc. 

• Familiarity with various programming languages such as .NET, J2EE. C++, etc. 

• Proficiency in product development using web application and/or Windows forms 
applications using any development tools. 

• High level of experience using agency system specific database, excellent skills in 
database design as specified in the TO 

• Experience migrating data between relevant database formats in support of vendor 
product's configurations as specified in the TO. 

• The applicant should have excellent analytical skills and technical wanting skills 

• The applicant should have good interpersonal skills and ability to interact with 
associates at all levels of the organization 


1.6.8.5 Senior Software Engineer (Technical Lead) 

• B.S. degree in Computer Science, Software Engineering, MIS or equivalent 
preferred 

• Should have hands-on experience with the "selected" BPMN solution 

• Should have all required programing skill sets that needed to customize the 
"selected" BPMN solution 

• Specialized certification for the "selected" BPMN products is preferable 

• 10+ year experience in the software life cycle development 

• Experience in leading development team 

• Experience in providing accurate estimates for design and programming efforts 
for system changes and enhancements based on business requirements 
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• Experience in planning, conducting, assigning, monitoring development tasks 

• Experience in translating process flow analysis and business requirement into 
system design and development 

• Must demonstrate good judgment and pragmatic approach to delivering software 
that optimizes architecture activities across agency needs, business constraints, 
and technological realities 

• Experience in optimizing and customizing the scalable, flexible, and robust 
solution 

• Experience in designing, developing, coding, debugging, building, unit testing, 
and deploying GUIs. WebForms. WinForms, etc. 

• Development experience using different database technologies and development 
tools 

• Integration experience with Web Services, APIs, and SOA 

• Experience in creating main common function library and core data access 
components for each IT project 

• Experience with Section 508 compliance development and cross-browser 
compatibility issues 

• Experience in implementing C&A/A&A security standards in the solution 

• Experience with code reviews and evaluation to ensure artifacts meet quality 
standards. 

• Experience in documenting all required technical documentation 

• Familiar with Agile (Scrum) development methodology and practices 


1.6.8.6 Software Engineer (Developer) 

• B.S. degree in Computer Science, Software Engineering. MIS or equivalent 
preferred 

• Should have hands-on experience with the “selected" BPMN solution 

• Should have all required programing skill sets that needed to customize the 
“selected" BPMN solution 

• Specialized certification for the "selected" BPMN products is preferable 

• 5+ year experience in the software life cycle development 

• Ability to translate technical requirement into system development 

• Ability to optimize and customize the scalable, flexible, and robust solution 

• Experience in designing, developing, coding, debugging, building, unit testing, 
and deploying GUIs, WebForms. WinForms. etc. 

• Development experience using different database technologies and development 
tools 

• Integration experience with Web Sendee. API. and SOA 
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• Experience in creating main common function library and core data access 
components for each IT project 

• Experience with Section 508 compliance development and cross-browser 
compatibility issues 

• Experience in implementing C&A/A&A security standards in the solution 

• Experience with code reviews and evaluation to ensure artifacts meet quality 
standards. 

• Experience in documenting all required technical documentation 

• Familiar with Agile (Scrum) development methodology and practices 
Software Engineer performs full life cycle development activities including 
architecting, designing, developing, and customizing the BPMN solution and 
analyzing and mapping the business requirements to systems/technical 
requirements. 

1.6.8.7 Senior Security' Engineer 

• 8+ years’ experience in Security Engineering to include certification and 
accreditation (C&A) planning, vulnerability and risk assessment, 
network architecture development and enterprise-based technology 
support, three of which should be in information technology security 
management. 

• A bachelor's degree in engineering, computer science, information 
systems, public or business administration (privacy or law). 

• Certified Information Privacy Professional (CIPP) or Certified 
Information Security Professional (CISSP), or Certified Information 
Security Manager (CISM) certifications. 

• Experience determining system level IA requirements, and decomposing 
system requirements to lower level systems and subsystems. 

• Experience designing, implementing, integrating and testing real time 
systems, software and hardw'are. 

• Experience evaluating proposed system architectures and designs for 
compliance with system requirements and specifications. 

• The duties for this position will be performed on a site determined by 
the COR. 

• The person filling this position must have passed or needs to pass a 
background investigation satisfactory to the agency. 

1.6.8.8 Security Engineer 

• 5+ years' experience in Security Engineering to include certification and 
accreditation (C&A) planning, vulnerability and risk assessment, 
network architecture development and enterprise-based technology 
support, three of which should be in information technology security 
management. 
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• A bachelor’s degree in engineering, computer science, infonnation 
systems, public or business administration (privacy or law). 

• Experience designing, implementing, integrating and testing real time 
systems, software and hardware. 

• The duties for this position will be performed on a site determined by 
the COR. 

• The person tilling this position must have passed a background 
investigation satisfactory to the agency prior to work. 

1.6.8.9 REQUIRED SECURITY TRAINING 

All DOL employees and contractors must receive security awareness. Role Based 
Training prior to being given access to DOL systems and periodically thereafter as 
required by DOL security policies. 

Contractor Staff Training: The contractor shall provide at contractor expense training 
opportunities to ensure that assigned staff maintain compliance with DOL Security 
Policies and any other Government mandated training that may be directed. Current 
minimum Roles Based Training is 4 hours per year. 

1.6.9 Post Award Conference/Periodic Progress Meetings : The Contractor agrees to 
attend any post award conference convened by the contracting activity or contract 
administration office in accordance with Federal Acquisition Regulation Subpart 42.5. 
The contracting officer, Contracting Officers Representative (COR), and other 
Government personnel, as appropriate, may meet periodically with the contractor to 
review the contractor's performance. At these meetings the contracting officer will 
apprise the contractor of how the government views the contractor's performance and the 
contractor will apprise the Government of problems, if any, being experienced. 
Appropriate action shall be taken to resolve outstanding issues. These meetings shall be 
at no additional cost to the government. 

1.6.10 Contracting Officer Representative (COR) : The (COR) will be identified by 
separate letter specific to the TO. The COR monitors all technical aspects of the contract 
and assists in contract administration The COR is authorized to perform the following 
functions: assure that the Contractor performs the technical requirements of the contract: 
perform inspections necessary in connection with contract performance: maintain written 
and oral communications with the Contractor concerning technical aspects of the 
contract: issue written interpretations of technical requirements, including Government 
drawings, designs, specifications: monitor Contractor's performance and notifies both the 
Contracting Officer and Contractor of any deficiencies; coordinate availability of 
government furnished property, and provide site entry of Contractor personnel. A letter 
of designation issued to the COR, a copy of which is sent to the Contractor, states the 
responsibilities and limitations of the COR. especially with regard to changes in cost or 
price, estimates or changes in delivery dates. The COR is not authorized to change any 
of the terms and conditions of the resulting order. 
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1.6.11 Key Personnel :The follow personnel are considered key personnel by the 
government: Project Manager. Business Process Modeler, Data Modeler. Data Migration 
Specialist, and the Security Engineer personnel supporting the DOL approved vendor 
paid and supplied subcontracted independent third party contractor supporting security 
requirements. The contractor shall provide a contract manager who shall be responsible 
for the performance of the work. The name of this person and an alternate who shall act 
for the contractor when the manager is absent shall be designated in writing to the 
contracting officer. The contract manager or alternate shall have full authority to act for 
the contractor on all contract matters relating to daily operation of this contract. The 
contract manager or alternate shall be available between the hours, 8:00 a.m. to 4:30p.m., 
Monday thru Friday except Federal holidays or when the government facility is closed 
for administrative reasons. Qualifications for all key personnel are listed in 1.6.8 
Special Qualifications above. The contractor must notify in writing (email is adequate) 
the Contracting Officer and COR of any changes in Key Personnel. Any replacement 
candidate must have the same or better qualifications as the employee being released. 
Resumes of proposed replacement Key Personnel must be provided for review. The 
Government must approve in writing the replacement candidate before he/she can start 
work. 


1.6.12 Identification of Contractor Employees : All contract personnel attending 
meetings, answering Government telephones, and working in other situations where their 
contractor status is not obvious to third parties are required to identify themselves as such 
to avoid creating an impression in the minds of members of the public that they are 
Government officials. They must also ensure that all documents or reports produced by 
contractors are suitably marked as contractor products or that contractor participation is 
appropriately disclosed. Contractor personnel scheduled to be on-site are required to 
obtain and wear DOL badges while on-site in DOL in the performance of this service. 

1.6.13 Contractor Travel : Costs to support Customer as needed or to participate in 
conferences must be in compliance with FAR Subpart 31.205-46 Travel Costs. 

1.6.14 Other Direct Costs Through the delivery of the TO defined functionality 
described in the FRD there shall be no Other Direct Costs. Should any Other Direct 
Costs be identified outside of supporting the TO. these costs must be preapproved by the 
contracting officer. For example: This category may include licensing of supporting 
software functionality to be integrated into the configuration to support evolving 
functionality, reproduction, and shipping expenses associated with additional training 
activities and visits to contractor facilities. It could also entail the renting ot suitable 
training venues. 

1 . 6 . 15 Organizational Conflict of Interest : Contractor and subcontractor personnel 
performing work under this contract may receive, have access to or participate in the 
development of proprietary' or source selection information (e.g., cost or pricing 
information, budget information or analyses, specifications or work statements, etc.) or 
perform evaluation services which may create a current or subsequent Organizational 
Conflict of Interests (OCI) as defined in FAR Subpart 9.5. The Contractor shall notify’ 
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the Contracting Officer immediately whenever it becomes aware that such access or 
participation may result in any actual or potential OCI and shall promptly submit a plan 
to the Contracting Officer to avoid or mitigate any such OCI. The Contractor's 
mitigation plan will be determined to be acceptable solely at the discretion of the 
Contracting Officer and in the event the Contracting Officer unilaterally determines that 
any such OCI cannot be satisfactorily avoided or mitigated, the Contracting Officer may 
effect other remedies as he or she deems necessary, including prohibiting the Contractor 
from participation in subsequent contracted requirements which may be affected by the 
OCI. 

1.6.16 PHASE IN /PHASE OUT PERIOD The Contractor shall coordinate with the 
Federal Project Manager and the COR to schedule an Integrated Baseline Review (IBR) 
within five (5) days of contract award During the phase in period, the Contractor shall 
become familiar with performance requirements in order to commence full performance 
of services on the contract start date. At least one business day prior to the IBR. provide 
a Phase in Plan to include at a minimum: 

• Names and contact information of Key Project Personnel, 

• Project Personnel Names and role and availability for processing for DOL 
Identification Badges 

• Draft detailed Project Plan (Microsoft Project, version specified in TO) to be 
finalized with Federal PM 

The Contractor shall not disrupt official Government business or in any way interfere 
with the assigned duties of the predecessor Contractor's employees. The Contractor shall 
not under any circumstances, contact or conduct any discussions with the predecessor 
Contractor's employees while they are on duty at this facility for the purpose of 
recruitment, scheduling or conducting interviews. 

At the end of the period of performance of this contractual effort or any specific TO as 
appropriate, the contractor program manager shall be prepared to transition 
workload/tasks if another company wins a future contract competition. This transition 
will include digital and hard copies of all in-progress working files, historical files for all 
relevant tasks, product configuration details, briefings for incoming personnel, and 
timelines and standards for completion. The transition can also include the new 
contractor hiring personnel from the old contractor for continuity and expertise. 

The Contractor shall coordinate a Phase Out Plan with the Federal Project Manager and 
the COR. This Phase Out Plan will schedule the efficient seamless transition or bridging 
of services to any subsequent contractor and shall include at a minimum, the status 
summary of all current projects to initiate performance, related materials to include 
copies of any Production. Testing and or Development System Environments: and date 
the full transition will be complete. The orderly and uneventful transition between the 
incoming Contractor and outgoing Contractor is vital to assure minimum disruption to 
Government services and related activities. 
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1.6.17 RECORDS RETENTION AND DESTRUCT ION The Contractor shall retain all 
materials and records used in interviewing SMEs in the collection and validation of 
configuration requirements for a period of one (1) year from the date ot the 
configuration's acceptance into the Production Environment. This will enable the 
Contractor to respond to any question raised over the requirements supporting the 
configurations. 

At the conclusion of the document retention period, the Contractor shall turn over all 
paper and electronic records and other materials containing data obtained in connection 
with this contract to the federal PM. Further, the Contractor (or any subcontractor) must 
ensure that the supporting information does not remain on the storage media, including 
removable hard drives, cartridges, floppy disks, or CD ROM, when the PC is removed 
from the Contractor's area for maintenance or final disposition. 

1.6.18 OWNERSHIP : All data, system backups, products, and deliverables developed 
under this SOW and related TOs are the property of the U.S. Government and DOE. 

The preliminary and final deliverables and all associated working papers and other 
material deemed relevant by the agency that have been generated by the contractor in the 
performance of this contract, are the property of the U.S. Government. All deliverables 
must be submitted to the COR in accordance with schedule(s) defined by the contract or 
project plans or by agreement and if not scheduled then at the end of the contract. The 
U.S. Government shall retain unrestricted and unlimited rights to government data in 
accordance with FAR 52.227-14 Rights in Data. 

The data must be available to the Government upon request within one business day or 
within the timeframe specified otherwise, and shall not be used for any other purpose 
other than that specified herein. The contractor shall provide requested data at no 
additional cost to the government. 

1.6.19 Emergency Continuation of Essential Serv ices 

a) Essential Services. The Department of Labor has identified certain services under this 
agreement (contract. BPA. BOA. task/delivery order or other vehicle, hereinafter 
"requiremenC) as being essential to the Department's missions and operations. Such 
essential sendees must continue to be performed, even if an event occurs (or is 
threatened to occur) that would disrupt or interfere with operations at, or access to, 
facilities where services ordinarily take place. Such an event may include, but is not 
limited to. emergencies that may be natural (e.g., earthquake, flood, hurricane, 
tornado, public health emergencies including pandemic influenza), man-made (e.g., 
civil unrest, chemical spill, cyber or terrorist threats or attacks), or technological (e.g., 
building fire, utility outage), and which may affect one or more facilities or locations, 
including federal facilities, where the Contractor normally performs sendees 
hereunder. 
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b) Contingency Plans. Unless already included in the requirement, within 30 days of the 
commencement of performance (or the bi-lateral incorporation of this clause), the 
Contractor shall submit the following contingency plans to the Contracting Officer 
(CO) and the Contracting Officer's Representative (COR): 

1) A contingency plan to continue performance off-site for a period of between 
one and thirty days; and 

2) A contingency plan to continue performance off-site for more than thirty days, 
until the event described above is resolved. 

Such contingency plans will become an obligation of the Contractor under the 
requirement. 

c) Contents of the Contingency Plans. The contingency plans referenced in paragraph 
(b) above shall, at a minimum, address: 

1) How the Contractor plans to continue performance of essential serv ices for the 
duration of an event, including identifying and securing suitable off-site 
workplaces, personnel, and resources; 

2 ) The Contractor's use of off-site facilities, including allowing its essential 

personnel to w'ork from an alternative site or other remote locations to perform 
essential services; 

3) Alert and notification procedures for mobilizing and communicating with the 

Department and with essential personnel, and for communicating expectations to 
its personnel regarding their roles and responsibilities during the event; 

4) A list of telephone numbers and email addresses (with alternates if available) for 

all managers currently performing under the requirement; and 

5) Processes and requirements for the identification, training, and preparedness of 

essential personnel who would be capable of relocating to alternate facilities or 
performing work from home. 

d) Approval of the Contingency Plans. The CO. in consultation as appropriate with the 
COR. shall review both contingency plans within 14 days of receipt, or as agreed, and 
shall either accept them or advise the Contractor of any reason for disapproval. If 
either plan is not accepted by the CO. the Contractor shall resubmit a revised plan 
within 7 days, or as agreed. 
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e) Activation of a Contingency Plan. The Agency Head. CO, COR, or other authorized 
aeencv official, mav activate the Contractor’s Contingency Plan by notifying the 
Contractor either orally or in writing. In the event of an oral instruction, a written 
confirmation of the activation will follow shortly after the resumption of nonnal 
activities. Once a contingency plan has been activated, sendees hereunder shall 
continue without delay or interruption, notwithstanding the •’Excusable Delay" 

Clause, or any other provision of the contract (or requirement if this contract vehicle 
is BPA, BOA. or similar vehicle). 

f) Failure to Execute a Plan. In the event the Contractor is unable or unwilling to 
perform the essential services identified under the requirement, as determined by the 
Department in its sole discretion, the Department reserves the right, in addition to any 
other right it may have, to use federal employees or other contract support, either 
from existing contracts or new contracts, to continue those critical sendees. The 
Department may view the Contractor's failure to implement the Contingency Plan as 
not performing a contractual requirement and reserves all rights to seek remedies 
associated with any such nonperformance. Any new contracting efforts would be 
conducted in accordance with the Federal Acquisition Regulation, OFPP's January 
14. 2011 Emergency Acquisition Guide, or any other subsequent emergency guidance 
that may be issued. 


(End of Clause) 
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PART 2 

DEFINITIONS & ACRONYMS 


2. DEFINITIONS AND ACRONYMS : 

2.1. DEFINITIONS: 

2.1.1. CONTRACTOR. A supplier or vendor having a contract to provide specific 
supplies or service to the government. The term used in this contract refers to the prime. 

2.1.2. CONTRACTING OFFICER. A person with authority to enter into, administer, 
and or terminate contracts, and make related determinations and findings on behalf of the 
government. Note: The only individual who can legally bind the government. 

2.1.3. CONTRACTING OFFICER'S REPRESENTATIVE (COR). An employee of the 
U.S. Government appointed by the contracting officer to administer the contract. Such 
appointment shall be in writing and shall state the scope ot authority and limitations. 

This individual has authority to provide technical direction to the Contractor as long as 
that direction is within the scope of the contract, does not constitute a change, and has no 
funding implications. This individual does NOT have authority to change the terms and 
conditions of the contract. 

2.1.4. DEFECTIVE SERVICE. A service output that does not meet the standard of 
performance associated with the Performance Work Statement. 

2.1.5. DELIVERABLE. Anything that can be physically delivered but may include non¬ 
physical things such as meeting minutes. 

2.1.6. KEY PERSONNEL. Contractor personnel that are evaluated in a source selection 
process and that may be required to be used in the performance of a contract by the Key 
Personnel listed in the PWS. When key personnel are used as an evaluation factor in best 
value procurement, an offer can be rejected if it does not have a firm commitment from 
the persons that are listed in the proposal. 

2.1.7. PHYSICAL SECURITY. Actions that prevent the loss or damage of Government 
property. 

2.1.8. QUALITY ASSURANCE. The government procedures to verify that services 
being performed by the Contractor are perfonned according to acceptable standards. 

2.1.9. QUALITY ASSURANCE Surveillance Plan (QASP). An organized written 
document specifying the surveillance methodology to be used lor surveillance of 
contractor performance. 

2. i io. QUALITY CONTROL. All necessary measures taken by the Contractor to assure 
that the quality of an end product or service shall meet contract requirements. 
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2.1.11. SUBCONTRACTOR. One that enters into a contract with a prime contractor. 
The Government does not have privity of contract with the subcontractor. 


2.1.12. WORK DAY. The number of hours per day the Contractor provides services in 
accordance with the contract. 

2.1.12. WORK WEEK. Is defined as Monday through Friday, unless specified 
otherwise. 


2.2. ACRONYMS: 


ACOR 

ATO 

BPMN 

C&A 

CFR 

CO 

COR 

COTS 

DA 

DC Cl 

DOL 

DOLAR 

FAR 

HIPAA 

IBR 

IPERA 

IDIQ 

O&M 


OCI 

ODC 

OMG 


PAP 

PIPO 

POC 


Alternate Contracting Officer's Representative 

Authority to Operate 

Business Process Model and Notation 

Certification and Accreditation 

Code of Federal Regulations 

Contracting Officer 

Contracting Officer's Representative 

Commercial Off the Shelf 

Department of the Army 

Data Center Consolidation Initiative 

Department of Labor 

Department of Labor Acquisition Regulations 
Federal Acquisition Regulation 

TTealth Insurance Portability and Accountability Act of 1996 
Integrated Baseline Review- 

Improper Payments Elimination and Recovery Act (IPERA) of 

2010 

Indefinite Delivery Indefinite Quantity 

Operation and Maintenance - The system operation is ongoing. 
The system is monitored for continued performance in accordance 
with requirements, and needed system modifications are 
incoiporated. The operational system is periodically assessed to 
detennine how the system can be made more efficient and 
effective. Operations continue as long as the system can be 
effectively adapted to optimally meet the organization's needs as 
confirmed by a recurring CBA. 

Organizational Conflict of Interest 
Other Direct Costs 

Object Management Group: computer industry consortium 

producing both general and domain-specific Business Process 

Model and Notation standards 

Performance Assessment Plan 

Phase In/Phase Out 

Point of Contact 
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PRS 

Performance Requirements Summary 

PWS 

Performance Work Statement 

QA 

Quality Assurance 

QAP 

Quality Assurance Program 

QASP 

Quality Assurance Surveillance Plan 

QC 

Quality Control 

QCP 

Quality Control Program 

SME 

Subject Matter Expert 

TE 

Technical Exhibit 

TO 

Task Order 



I 


PART 3 

GOVERNMENT FURNISHED PROPERTY. EQUIPMENT, AND SERVICES 

3 . GOVERNMENT FURNISHED ITEMS AND SERVICES : All property, data and 
information provided bv the Government in the performance ot this contract lemains the 
property of the Government and shall be surrendered to the Government upon completion 
of the contract or termination of its requirement in support of the contract. Likewise, all 
deliverables generated under this requirement remain the property ot the Government. 

3 1 Services: The Government will not provide any services under this contract. 

3.2 Facilities: The Government will provide appropriate meeting space at the DOL 
Agency's location to facilitate meetings with SMEs as detailed in the TO. Additionally, 
the DOL Agency will provide access to one office on days of meetings at the agency. No 
contractor resources will be stored at agency without approval of the COR. 


3.3 Utilities: The Government will provide only basic housekeeping utilities for use 
during meetings at the DOL Agency. The Contractor shall instruct employees in utilities 
conservation practices. The contractor shall be responsible for operating under 
conditions that preclude the waste of utilities, such as turning off the water faucets or 
valves after using the required amount. 

3.4 Equipment: The Government may not provide any equipment under this contract. 

At the Government’s discretion, the Government may provide an alternative PaaS as 
defined by NIST Definition of Cloud Computing. Special Publication 800-145. This may 
be via the DOL DCCI or an alternative vendor. 

Should the Government provide an alternative PaaS for hosting, the COTS vendor will 
remain accountable for maintaining the licensed configurations and related environments 
above the hosting Operating System, and associated modifications in support of 
maintaining the related evolving ATO. The related maintenance includes but is not 
limited to: 

1. The licensed COTS. 

2. Custom code or modifications supporting system functionality, 

3. Supporting databases. 

4. Supporting Reports Software 

5. Supporting System Functionality Modules. 

3.5 Materials: The Government will provide: 

1. TO specific Functional Requirements Document. 

2. Relevant DOL/Agency Standard Operating Procedures as identified. 

3. Access to system database files as needed to facilitate data migration. 
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P ART 4 

CONTRACTOR FURNISHED ITEMS AND SERVICES 

4. CONTRACTOR FURNISHED ITEMS AND RESPONSIBILITIES : 

4.1 General: The Contractor shall furnish all supplies, equipment, facilities and services 
required to perform work under this contract that are not listed under Section III of this 
PWS. 

All deliverables and their supporting working versions, and all data and their backups 
generated in support of this contract remain the property of the Government. 

4.2 Facility Clearance: The contractor shall obtain and maintain appropriate facility 
clearance per the evolving FEDRamp initiative. See 
http://www.gsa.gOv/portal/categorv/l 02371 

4.4. Equipment. The Contractor shall provide development and testing system 
environments that replicate as near as possible the production environment the Contractor 
provides for Cloud hosting of the production configuration of the contracted system. The 
Contractor will provide TO specific DOL Agency access to these environments so 
agency staff will be able to coordinate configuration changes and control, and system 
testing, as well as make configuration changes to meet the requirements under the IO 
specific PWS. 


PART 5 

SPECIFIC TASKS 

5.1. Basic Services. The contractor shall provide services per specific Task Orders. 
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PART 6 

APPLICABLE PUBLICATIONS 


6 APPLICABLE PUBLICATIONS (CURRENT EDITIONS) 

6.1. The Contractor must abide by all applicable regulations, publications, manuals, and local policies and 
procedures. 

1 u ,s. Department of Labor, Office of the Chief Information Officer, Guidance for the DOL Earned 
Value Management System (EVMS) Methodology Memorandum dtd September 27. 2004 

2. U.S. Department of Labor. Office of the Chief Information Officer, Earned Value Management 

Operational Guide, Version 1.7 

3. U.S. Department of Labor. Office of the Chief Information Officer Programs, Enterprise 

Architecture Program Management Office (EAPMO). Technical Standards Catalog. Version 3.4 

4. Computer Security Resources 

a. FIPS 140-2 - Security Requirements for Cryptographic Modules 

b. FIPS 199 - Standards for Security Categorization of Federal Information and 
Information Systems 

c. FIPS 200 - Minimum Security Requirements for Federal Information and Information 

Systems 

d. ' NIST Special Publication 800-53 - Security and Privacy Controls for Federal 
Information Systems and Organizations 

e. NIST Special Publication 800-59 - Guideline for Identifying an Information System 
as a National Security' System 

f. NIST Special Publication 800-60 - Guide for Mapping Types of Information and 
Information Systems to Security Categories, Volume 1 and Volume 2 

5. U.S. Department of Labor. Office of the Chief Information Officer, System Development Life Cycle 

Management (SDLCM) Manual, Version 2.3 

6. U.S. Department of Labor. TO Specific, Risk Management Plan 

7. U.S. Department of Labor. TO Specific. Sy stem User’s Guide 

8. U.S. Department of Labor. TO Specific. System Function Requirements Document (FRD) 


Page 24 of 27 




TECHNICAL EXHIBIT 1 


) 


Performance Requirements Summary (Sample) 

The contractor service requirements are summarized into performance objectives that 
relate directly to mission essential items. The performance threshold briefly describes the 
minimum acceptable levels of service required for each requirement. These thresholds 
are critical to mission success. 


Performance 

Objective 

PWS 

Paragraph 

Performance 
Standard (and 
AQL) 

Method of 
Surveillance 

Incentive 
(If necessary) 

Provide 

Integrated 

Baseline Review 
(IBR) 

1.6.16 

90% acceptable 
on first 

submission to 
Government. 

100% acceptable 
on subsequent 
submission to 
Government. 

Review by 

Integrated Project 
Team (IPT) 

Additional Work 

Quality Control 
Program (QCP) 

1.6.1 

90% acceptable 
on first 

submission to 
Government. 

100% acceptable 
on subsequent 
submission to 
Government 

Review by 

Integrated Project 
Team (IPT) 

! 

Additional Work 

Work 

Breakdown 
Structure (WBS) 

1.6.1.1 

90% acceptable 
on first 

submission to 
Government. 

100% acceptable 
on subsequent 
submission to 
Government. 

Review by 

Integrated Project 
Team (IPT) 

Additional Work 

Contractor’s 
Progress, Status 
Reports 

1.6.1.2 

100% accuracy 
on reported 
completed 
activity. 80% 
accuracy on 
reported planned 
activity. 

Review by 

Integrated Project 
Team (IPT) 

| 

Additional Work 

Maintain 

customer access 

to automated 

information 

during 

established 

hours. 

1.6.1.3 

Scheduled and 
unscheduled 
downtime should 
not exceed 3% 

Observation, 
random inspection 
(auditing) or any 
other method as 
proposed in 
solution, and 
Validated 
User/Customer 
Complaints 

| 

Additional Work 

j 
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Performance 

Objective 

PWS 

Paragraph 

Performance 
Standard (and 
AQL) 

Method of 
Surveillance 

Incentive 
(If necessary) 

Maintain an 

electronic 

database 

1.6.1.3 

The related 
database may 
not contain more 
than 0.01% of 
incorrect, 
inaccessible, or 
inappropriate 
lines of 

information, with 
correction to 0% 
of error once 
identified. 

Observation, 
random inspection 
(auditing) using 
appropriate db 
management tools 
or any other 
method that was 
proposed in 
solution, and 
Validated 
User/Customer 
Complaints 

\ 

Additional Work 

Deliver required 
reports 

1.6.1.1 

No more than 1 
per quarter of the 
reports to 
appropriate 
government 
contact may be 
later than the 
specified time 
period 

Observation and 
Validated 
User/Customer 
Complaints 

Additional Work 

Security. 
Requirements 
met obtain and 
maintain ATO. 

1.4 sub-par 

6 and 6 1 
sub-par 4 

100% compliance 
is mandatory; no 
failures to meet 
security 

requirements are 
acceptable. 

Each security 
violation must be 
resolved to the 
Government’s 
satisfaction within 
3 working day 
using the CDR 
process. 

100% Inspection. 

Additional Work 


Page 26 of 27 







TECHNICAL EXHIBIT 2 


DELIVERABLES SCHEDULE 

The Deliverables Schedule will be incorporated in each specific Task Order. 


Page 27 of 27 




'PDS-NG : JORDAN.BARRVfaDOL.GOV | IDV Print 1 


Page 1 of 2 


(•nut 


r ii 


i r.ip 


I Transaction Information 
| IDV Type: BPA 

IDV Status: Draft 

Document Information 


Prepared Date: 

Last Modified Date- 

Procurement Identifier 


09/22/2014 *» *-° 5 - 68 
09/22/2014 1 1:12:30 


Prepared User: 

Last Modified User: 

Modification No 


JORDAN.BARRY@DOL.GOV 

JORDAN.BARRY@DOL.GOV 


IDV ID: 

Referenced IDV ID: 
Reason For Modification: 
Solicitation ID: 


1605 

DOLOPS14A0017 

0 

4730 

GS35F4747G I 

o 1 


1 


— 

_F_ 



Agency Main Sub 
Identifier Account Account 


Initiative 


Treasury Account Symbol: 
Dates 

Date Signed: 

Effective Date: 

Last Date to Order: 
Purchaser Information 

Contracting Office Agency 
Contracting Office ID: 
Funding Agency ID: 
Funding Office ID: 

Foreign Funding: 
Contractor Information 


Zl 


1 Select One 


109/22/2014 


109/23/2014 


109/22/2019 


Amounts 

Action Obligation: 

Base And All Options Value: 


$ 0 . 00 ! 


$ 0.00 


ID: 


1605 

Contracting Office Agency Name: 

OFFICE OF THE ASSISTANT SECRETARY 

DIV 3 

Contracting Office Name: 

DEPT OF LABOR/OFF ASST SEC ADMIN A| 

(1605 

.... Funding Agency Name: 

OFFICE OF THE ASSISTANT SECRETARY 

DIV 3 

... Funding Office Name: 

DEPT OF LABOR/OFF ASST SEC ADMIN A 

Not Applicable 

~ M 


SAM Exception: 

DUNS No: 
Vendor Name: 
DBAN: 


Zh v- 


361150469 


AINS, INC 


Street: 

1355 PICCARD DR STE 300 

Street2: 


City: 

ROCKVILLE 

State: 

MD | Zip: 208504336 

Country: 

UNITED STATES 

Phone: 

- 

Fax No: 

1 


MARYLAND 08 


185 


Business Category 
Organization Ty pe 
Number of Employees 
State of Incorporation 
Country of Incorporation 
Annual Revenue 
Contract Data 

Type of Contract: 

Major Program: 

National Interest Action: 

Type of IDC: 

Multiple Or Single Award IDV: 

Program Acronym: 

Cost Or Pricing Data: 

Cost Accounting Standard s Clause: 
Consolidated Contract: 

Undefinitized Action: 

Multiyear Contract: 

Performance Based Serv ice Acquisition: 

* FY 2004 and prior; 80% or more sped fieri as 
performance requirement 

* FY 2005 and later; 50% or more specified as 
performance requirement 


*). till-. 


$4,031,130 


■Firm Fixed Price 


None 


Select One 


Multiple Award | 


Select One 


Not Applicable exe mpt from CAS| 
Select One^J 

Yes - Service where PBA is used 


https://www.fpds.gov/DataCollection/contracts/jsp/idvBaseController.jsp 


9/22/2014 











'PDS-NG : JORDAN .BARRY® DOL .GOV ] IDV Print | 


Page 2 of 2 


ontingency Humanitarian Peacekeeping 
Operation: 

Legislative Mandates 
Clinger-Cohen Act: 

Service Contract Act: 

Walsh-Healey Act: 

Davis Bacon Act: 


l Not Applicable 


No 


Not Applicable 
M ot Applicable 
Not Applicable 



Inter Agency Contracting Authority 

interagency Contracting Authority. 

Other Interagency Contracting Statutory 
Authority: 

(1000 characters) 


Not Applicable 


A 

V 


Contract Marketing Data 

Website URL: (http://www.fpds.gov) 

Who Can U se: 

FIPS 95 codes / Other Text: 

Email Contact: 

Maximum Order Limit: 

Fee for Use of Service: 


r “ 


Onlv the Aaencv awarding the contract may place ordeis. 

■ 

}-:----- I 


r 


|$3,160,000.00 




Fixed 

Varies by Amount 
Varies by Other Factor 


Lower Value 


Upper Value 


Each 

5 e c] u e s ii f o r. ~ r o p o s a 1. 

f or an o rcle r w ill contain 3 


A 


-i-nt. of Work (SOW) , 

r .other performance based « 



•5tar.e 

ne n t, ci e s c r 1 b i ng the 

n V. ...- f—£ -V- -- ~ ■-■‘-1- - 

prepaiii to be supported, a 

_ r - - t - i- - 


V 



https://www.fpds.gov/DataCollection/contracts/jsp/idvBaseController.jsp 


9 / 22/2014 













